® RESSLER & MATEER

Quality Customer Service Since 1970

72 Industrial Road — PO Box 480
Brownstown, PA 17508
Phone 717-859-2025 Fax 717-859-4821

PREFERRED CUSTOMER AGREEMENT

Please read & understand the following before signing.

The PREFERRED CUSTOMER AGREEMENT has the following coverage:

This contract will cover ONE full service inspection per year. This contract
also covers cleaning coils, condensate pumps, electronic air cleaners and
humidifiers, if necessary. Replacing 1” disposable filters or washable filters will be
included, if a specialty media, etc. will not be included. Any additional repairs at the
time of the inspection or during the annual contract will be priced at our “Preferred
Pricing” which is found in our current “Flat Rate” pricing book which is a 10%
discount. If repairs are not listed in the “Flat Rate” pricing book you will still
receive a 10% discount.

When Payment is received we will contact you in either spring or fall to schedule
your inspections. To check an air conditioner accurately outdoor air temperature
must be above 65 degrees.




